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At Hannah Casey Counselling, I am committed to protecting your privacy and handling your personal information with care, respect and confidentiality. This Privacy Policy explains what information I collect, why I collect it, how it is stored and your rights regarding your personal data.
Who I Am
Hannah Casey Counselling is a private counselling practice run by me, Hannah Casey. I am a qualified pluralistic counsellor and a registered member of the National Counselling and Psychotherapy Society (NCPS). I work in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
What Information I Collect
When you contact me by email, telephone, text message or through my website, I may collect:
· Your name
· Email address
· Telephone number
· Information you choose to share about your enquiry
Information submitted through my website contact form will only be used to respond to your enquiry.
If you decide to begin counselling, I will also collect additional personal information that is necessary to provide a safe, ethical and professional counselling service.
How I Use Your Information
Your information is used to:
· Respond to your enquiry
· Arrange and manage appointments
· Provide counselling sessions
· Maintain client records in line with professional, ethical and legal requirements
Your personal information will never be sold or used for marketing purposes, and it will not be shared with third parties unless I am legally or ethically required to do so.
Lawful Basis for Processing
I process your personal information in accordance with UK GDPR. The lawful bases for processing your information include:
· Responding to your enquiries
· Providing counselling services under our agreement
· Meeting my legal and professional obligations
· My legitimate interests in managing my practice safely, securely and ethically
How Your Information Is Stored
I take the security of your personal information seriously.
Client records, appointment details and practice administration are managed securely using KIKU, a GDPR-compliant practice management system with encrypted storage and secure access.
Any additional paper records are stored securely in a locked cabinet and accessed only by me. Client records are retained in accordance with professional and legal requirements, typically for seven years following the end of our work together, after which they are securely destroyed.
Third-Party Services
I use trusted third-party providers, including KIKU, to securely manage appointments, client records and practice administration. These providers process personal information on my behalf and are committed to complying with UK GDPR and appropriate data security standards.
Confidentiality
Confidentiality is a fundamental part of the therapeutic relationship, and I take this responsibility seriously.
Everything you share with me will remain confidential, with the exception of a small number of situations where I have a legal or ethical duty to share information. These include concerns about your safety or the safety of someone else, safeguarding responsibilities, or where disclosure is required by law.
Wherever possible, I will discuss any necessary disclosure with you before sharing information.
Your Rights
Under UK data protection legislation, you have the right to:
· Request access to the personal information I hold about you
· Request that inaccurate information is corrected
· Request that your personal information is deleted where appropriate
· Restrict or object to certain types of data processing
· Lodge a complaint with the Information Commissioner's Office (ICO) if you are unhappy with how your information has been handled
Cookies
My website may use cookies or basic website analytics to help improve its performance and user experience. These do not identify you personally unless you choose to submit your details through my contact form.
Changes to This Privacy Policy
This Privacy Policy may be updated from time to time to reflect changes in legal requirements or the way I manage personal information. The most up-to-date version will always be available on my website.
Contact
If you have any questions about this Privacy Policy or how your personal information is handled, please feel free to get in touch.
Hannah Casey Counselling
Email: hannahcaseycounselling@gmail.com
Telephone: [Insert telephone number]
Website: www.hannahcaseycounselling.co.uk 
ICO Registration Number: : ZC162721


